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Architects of Change

Secure Operations Centre (SOC)

Our specialised security team deliver round-the-clock

protection, actively preventing threats and responding

instantly to incidents, ensuring your operations remain
seamless and protected.

The outcome? Unmatched security resilience, every minute
of every day, all year round.

The Logicalis SOC at a glance

Imagine having a dedicated team of cybersecurity experts safeguarding your organisation around the clock.
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Specialist SOC expertise

A critical feature of Logicalis’ SOC is our
people. Possessing the expertise to analyse
threats, respond to incidents, and implement
security measures effectively.

Their intellect, intuition and knowledge of
the latest cybersecurity trends, tools, and
best practices is essential for maintaining a
proactive security posture.
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We don't just respond to alerts - we actively manage customer security, optimising platforms for today
and tomorrow. In a rapidly evolving cyber world, standing still is not an option. Our proactive services
hunt for anomalies that could signal compromise, even in the absence of clear indicators.
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Cutting-edge cyber security technology

Logicalis’ SOC leads in utilising the latest
cybersecurity technology. Advanced
analytics, machine learning, Al-driven
automation and state-of-the-art MXDR
services come together to deliver quicker
threat detection, sharper intelligence, faster
actions and adaptation to new emerging
threats.

As cyber threats grow, the future isn't just
about keeping pace—it's about staying steps
ahead.

James Hampson, Director Managed Security Services

Continuous monitoring and analysis

Incident detection and response

Threat intelligence gathering and analysis

Logicalis SOC

capabilities
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Security process automation

Our security automation tools take standard
operating procedures and turn them

into digital playbooks and workflows that
accelerate our threat investigation, hunting,
containment and resolution, completing
processes swiftly and consistently.

With automation at work, our security
specialists can focus on the priorities that
crucially require human intelligence.

Threat Hunting

Vulnerability management

Compliance monitoring and reporting
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Global footprint

Our Logicalis SOCs are situated in four major hubs: LATAM, EMEA, SA, and ASIA PAC and supported by nine office locations
worldwide. Each region has resiliency built in, at least x2 office locations.
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Highlights
Four regional SOC hubs Common operating model Global MXDR provider Logicalis security IP
prowde continuous o Tier 1-24x7 monitoring, Leverage the latest XDR technologies Take advantage of our Logicalis
monitoring, share global " investigation and triage as a managed service. Logicalis offer Global Threat Intelligence IP
threat intelligence, and technology from multiple partners generated from all the SOCs
TR '-6 Tier 2 - Incident Handlers and are the only business able to combined data.
enhance resilience : ) .
offer Cisco XDR globally as a service.
Over 214 global cybersecurity experts @ Tier 3 - Proactive Hunters This intelligence fuels the Logicalis
SOAR playbooks designed to help
4> Security SDM analysts defend at machine speed.
Security SDA
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We generate about 170,000,000 events a month. There is no way our internal
security team would be able to review that amount of data without partners

and their threat intelligence to help indentify potential threats.

Global CISO, UKI Enterprise Organisation
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Benefits of outsourcing your security to the Logicalis SOC
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Access to a team of highly Bridge the IT Assistance with
skilled security experts security skills gap security training

=)

Reduce the cost and Seamlessly integrate
burden of purchasing cutting-edge security tools
technology and hiring staff and methodologies into

your environment
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Gain access to global Ensure 24/7 proactive Maintain centralised

threat intelligence monitoring and response response and
accountability
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Technologies are constantly evolving, making it challenging for companies to keep pace and hire all the
necessary operational staff for comprehensive security protection. Utilising a SOC service allows businesses
to outsource their operations to specialists who manage security tools and address threats on a daily basis.

Artur Martins, CISO Logicalis Portugal

With Logicalis as a strategic security partner,

organisations gain the tools and expertise needed to — Contact the security team today

protect their business, assets, and customers effectively.
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